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February 28, 2005 
 
 
 
 
Ms. Beth W. Salak, Director 
Division of Competitive Markets and Enforcement 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL  32399-0850 
 
Dear Ms. Salak: 
 
Attached is a new tariff page filed as part of our Verizon Florida Inc. General Services Tariff.  
   

Section A10 Digital Network Services
5th Revised Page 48 
7th Revised Page 49 

 
The purpose of this filing is to clarify language on Term and Volume Application of ISDN-PRI 
Service.   The requested effective date is March 15, 2005.  
 
If you require additional information, please contact Carlton A. Ball at (813) 483-2529. 
 
Sincerely, 
David M. Christian 
Assistant Vice President 
Regulatory Affairs Florida 
 
DMC:sv 
Attachments 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 5th Revised Page 48 
 Canceling 4th Revised Page 48 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .6 Rate Structure 
 
  a. PRI Access 
 
   The PRI Access provides the switch termination for the PRI Switched Facility.  A PRI Access is required to terminate 

to an ISDN-PRI serving central office.  PRI Access typically provides (23) individual "B" channels and one (1) "D" 
channel. 

 
  b. PRI Switched Facility 
 
   The customer has a choice of call connection arrangements, i.e., central office to end-user premises, central office to 

central office, or ISDN-PRI access to IC services.  The rates and charges for the PRI Switched Facility will be based 
on the selected arrangement and will be comprised of one or a combination of the following rate elements: 

 
   (1.) PRI Switched Facility (First System and/or Additional System), or 
   (2.) Foreign Central Office/Foreign Exchange Special Transport, or 

(3.) PRI Switched Facility (First System and/or Additional System) plus Foreign Central Office/Foreign Exchange 
Special Transport 

 
Customers may utilize alternate high capacity digital facilities, (i.e. DS1, DS3, or any other compatible high capacity 
digital facility that meets specifications as determined by the Company) in lieu of the PRI Switched Facility specified 
herein.  The applicable rules, regulations, and rates from the appropriate Company Tariff will apply for the alternate 
high capacity digital facilities. 
 

  c. “B” Channel Configurations - Channel Activations:  Channel activation charges will apply to provide voice or circuit 
switched data capability for up to 24 B-channels.  Channel activations are monthly recurring charges applied on a per 
channel basis. 

 
  d. Channel Usage:  Data channel usage rates will apply on a per channel basis.  Data channel usage rates apply to 

switched data (only channels) and voice/data measured rate channels as offered by Verizon and Interexchange 
Carriers.  Voice channel rates can be flat-rated or usage based.  Measured usage is not applicable on a flat-rate 
channel.  Five-year term commitment measured rate channel is not available. 

 
  e. Circuit Establishment:  Nonrecurring charges for database configuration work will apply for initial circuit establishment 

and channel configuration.  The database charges are applied on a per PRI access and on a per service-type basis.  
When ISDN-PRI service is established for commitment terms, the ISDN-PRI Access nonrecurring charge is the only 
nonrecurring charge applicable.  When ISDN-PRI service is established on a month-to-month basis, the Database 
Configuration Charges shall apply. 

 
  f. Termination Liability: In the event the customer terminates the service prior to the completion of the term 

commitment, the Termination Liability in Section A2.3.17 of this tariff will apply. 
 
  g. Subsequent Activity Charge (SAC):  Nonrecurring charges for database configuration work will apply for all 

subsequent activity related to changes in channel configuration or ISDN-PRI attributes.  The SAC is applicable per 
occurrence and is not based on the number of trunks.  This charge is applicable for all contract terms. 

 
  h. The Database Configuration Charge(s) are applicable to month-to-month customers only. 
     
    i. For DID/DIOD voice-only channel configurations, a mixture of Flat Rate and Message Rate Service will not be allowed 

within a single customer ISDN-PRI Service Arrangement. 
 
 
 
 
(M) Material moved from Page 49. 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 7th Revised Page 49 
  Canceling 6th Revised Page 49 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .6 Rate Structure (Continued) 
 
  j. To utilize Call-by-Call access, the customer must specify, at subscription time, the quantities of channels that will be utilized for 

a specific service (DID/DIOD, etc.) on the PRI Facility.  The customer will be charged for the maximum number of channels 
specified for those services that are flat rate and on a usage basis only for those services that are usage based 
(OutWATS/800/877/888, Data). 

 
  k. End User charges as well as the ISDN Line Port rate as specified in the Verizon Telephone Operating Companies Tariff FCC 

No. 14 (apply as appropriate. 
 
  l. Presubscription of a Carrier of Preference is specified in Section 6 of the Verizon Telephone Operating Companies Tariff FCC 

No. 14 and Section 13 of the Intrastate Access Services Tariff.  Based on a customer's ISDN-PRI Access Arrangement, a 
customer may be able to presubscribe to more than one Carrier of Preference. 

 
  m. The flat rate Extended Calling Service (ECS) option will permit flat rated ECS calling upon as many voice flat rate channel 

activations as equipped by the customer, up to twenty-four (24), per Switched Facility.  Note:  This service will not be available 
to customers subscribing to channel activations other than flat rate channels, i.e., Switched Data or Voice/Data Measured Rate 
channels.  

 
   The flat rate ECS option is offered under a one-, two-, three-, or five-year contract period.  A Monthly Recurring Charge (MRC) 

will be charged per quantifying ISDN-PRI Switched Facility.  This charge will apply in addition to any other charges for tariffed 
services as part of the customer's monthly bill.  This option is included in the PRI Term and Volume Flat Rate contracts and 2 
and 3-year Corporate Rewards contracts. 

 
  n. The Foreign Central Office/Foreign Exchange Special Transport charge applies on a per airline mile basis between the 

serving central office and the customer's normal central office except when the customer's serving central office is part of a 
Remote Switching Cluster. 

 
o. The PRI Access Term & Volume Packages include the PRI Access, the DS1 Switched Facility, and the B Channel 

Activation, Caller ID, D Channel Backup, NFAS and ECS (flat rate only).  The PRI Access Term & Volume packages without 
the DS1 Switched Facility includes the same items except the DS1 Switched Facility.  The options are flat rate voice and 
measured usage/data channels.  

 
p. Customers with existing PRI contracts may convert to a new contract plan without incurring termination liability charges 

provided the value of the new contract is equal to or greater than the remaining value of the existing contract plan. 
 
q. All of a customer’s Telephone Company provided PRIs within a state will count towards the volume contract threshold.  

Volume contract customers may change the number of PRIs during the volume term period.  In the event customers under a 
volume contract make subsequent PRI increases or decreases that cause the total number of PRIs to fall within a different 
threshold level, all remaining PRIs will be billed at the applicable level rate for the remainder of the volume contract term 
period.  The customer must provide the account information of the PRIs included in the Term and Volume option at the time 
of the initial installation of service and with each change to the service on a Term and Volume Application of Service signed 
by both parties. 

 
r. During the contract period, the customer may add PRI services at the same monthly rate as specified in the initial contract or 

the customer may add PRI services on a month-to-month or contract basis.  The contract period for these additional PRI 
services will not  end concurrently with PRI's from the initial contract. 

 
s. PRIs on two-year volume or Corporate Rewards contract customers may subscribe to 3-year contract PRI features and 

facilities when 2-year contract rates are not available. 
 

t. The PRI Access NRC does not apply for PRIs enrolled in a 2 or 3-year Corporate Rewards plan nor the 2 or 3-year Term 
and Volume plans. 

 
 
 

® - Registered Trademark of Verizon 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 54th Revised Page 48 
 Canceling 4th3rd Revised Page 48 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .6 Rate Structure 
 
  a. PRI Access 
 
   The PRI Access provides the switch termination for the PRI Switched Facility.  A PRI Access is required to terminate to an 

ISDN-PRI serving central office.  PRI Access typically provides (23) individual "B" channels and one (1) "D" channel. 
 
  b. PRI Switched Facility 
 
   The customer has a choice of call connection arrangements, i.e., central office to end-user premises, central office to central 

office, or ISDN-PRI access to IC services.  The rates and charges for the PRI Switched Facility will be based on the selected 
arrangement and will be comprised of one or a combination of the following rate elements: 

 
   (1.) PRI Switched Facility (First System and/or Additional System), or 
   (2.) Foreign Central Office/Foreign Exchange Special Transport, or 

(3.) PRI Switched Facility (First System and/or Additional System) plus Foreign Central Office/Foreign Exchange Special 
Transport 

 
Customers may utilize alternate high capacity digital facilities, (i.e. DS1, DS3, or any other compatible high capacity digital 
facility that meets specifications as determined by the Company) in lieu of the PRI Switched Facility specified herein.  The 
applicable rules, regulations, and rates from the appropriate Company Tariff will apply for the alternate high capacity digital 
facilities. 
 

  c. “B” Channel Configurations - Channel Activations:  Channel activation charges will apply to provide voice or circuit 
switched data capability for up to 24 B-channels.  Channel activations are monthly recurring charges applied on a per 
channel basis. 

 
  d. Channel Usage:  Data channel usage rates will apply on a per channel basis.  Data channel usage rates apply to switched 

data (only channels) and voice/data measured rate channels as offered by Verizon and Interexchange Carriers.  Voice 
channel rates can be flat-rated or usage based.  Measured usage is not applicable on a flat-rate channel.  Five-year term 
commitment measured rate channel is not available. 

 
  e. Circuit Establishment:  Nonrecurring charges for database configuration work will apply for initial circuit establishment and 

channel configuration.  The database charges are applied on a per PRI access and on a per service-type basis.  When 
ISDN-PRI service is established for commitment terms, the ISDN-PRI Access nonrecurring charge is the only nonrecurring 
charge applicable.  When ISDN-PRI service is established on a month-to-month basis, the Database Configuration Charges 
shall apply. 

 
 f. Termination Liability: In the event the customer terminates the service prior to the completion of the term commitment, the 

Termination Liability in Section A2.3.17 of this tariff will apply. 
 
  g.  
 
  h.  
 
    
 
 
 
  ig. Subsequent Activity Charge (SAC):  Nonrecurring charges for database configuration work will apply for all subsequent 

activity related to changes in channel configuration or ISDN-PRI attributes.  The SAC is applicable per occurrence and is not 
based on the number of trunks.  This charge is applicable for all contract terms. 

 
  jh. The Database Configuration Charge(s) are applicable to month-to-month customers only. 
 
  ki. For DID/DIOD voice-only channel configurations, a mixture of Flat Rate and Message Rate Service will not be allowed within a single 

customer ISDN-PRI Service Arrangement. 
 
(M)  Material moved from Page 49. 
  
 ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:  October 16, 2003 
TAMPA, FLORIDA ISSUED:    October 1, 2003 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 76th Revised Page 49 
  Canceling 65th Revised Page 49 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .6 Rate Structure (Continued) 
 
  k. For DID/DIOD voice-only channel configurations, a mixture of Flat Rate and Message Rate Service will not be allowed within a single 

customer ISDN-PRI Service Arrangement. 
 
  lj. To utilize Call-by-Call access, the customer must specify, at subscription time, the quantities of channels that will be utilized for a 

specific service (DID/DIOD, etc.) on the PRI Facility.  The customer will be charged for the maximum number of channels specified for 
those services that are flat rate and on a usage basis only for those services that are usage based (OutWATS/800/877/888, Data). 

 
  mk. End User charges as well as the ISDN Line Port rate as specified in the Verizon Telephone Operating Companies Tariff FCC No. 14 

(apply as appropriate. 
 
  nl. Presubscription of a Carrier of Preference is specified in Section 6 of the Verizon Telephone Operating Companies Tariff FCC No. 14 

and Section 13 of the Intrastate Access Services Tariff.  Based on a customer's ISDN-PRI Access Arrangement, a customer may be 
able to presubscribe to more than one Carrier of Preference. 

 
  om. The flat rate Extended Calling Service (ECS) option will permit flat rated ECS calling upon as many voice flat rate channel activations 

as equipped by the customer, up to twenty-four (24), per Switched Facility.  Note:  This service will not be available to customers 
subscribing to channel activations other than flat rate channels, i.e., Switched Data or Voice/Data Measured Rate channels.  

 
   The flat rate ECS option is offered under a one-, two-, three-, or five-year contract period.  A Monthly Recurring Charge (MRC) will be 

charged per quantifying ISDN-PRI Switched Facility.  This charge will apply in addition to any other charges for tariffed services as part 
of the customer's monthly bill.  This option is included in the PRI Term and Volume Flat Rate contracts and 2 and 3-year Corporate 
Rewards contracts. 

 
  pn. The Foreign Central Office/Foreign Exchange Special Transport charge applies on a per airline mile basis between the serving 

central office and the customer's normal central office except when the customer's serving central office is part of a Remote 
Switching Cluster. 

 
qo. The PRI Access Term & Volume Packages include the PRI Access, the DS1 Switched Facility, and the B Channel Activation, Caller 

ID, D Channel Backup, NFAS and ECS (flat rate only).  The PRI Access Term & Volume packages without the DS1 Switched 
Facility includes the same items except the DS1 Switched Facility.  The options are flat rate voice and measured usage/data 
channels.  

 
r. 
 
 
sp. Customers with existing PRI contracts may convert to a new contract plan without incurring termination liability charges provided 

the value of the new contract is equal to or greater than the remaining value of the existing contract plan. 
 
tg. All of a customer’s Telephone Company provided PRIs within a state will count towards the volume contract threshold.  Volume 

contract customers may change the number of PRIs during the volume term period.  In the event customers under a volume 
contract make subsequent PRI increases or decreases that cause the total number of PRIs to fall within a different threshold level, 
all remaining PRIs will be billed at the applicable level rate for the remainder of the volume contract term period.  The customer 
must provide the account information of the PRIs included in the Term and V volume option contract at the time of the initial 
installation of service and with each change to the service on a Term and Volume Application of Service signed by both parties. 

 
ur. During the contract period, the customer may add PRI services at the same monthly rate as specified in the initial contract or the 

customer may add PRI services on a month-to-month or contract basis.  The contract period for these additional PRI services will 
not  end concurrently with PRI's from the initial contract. 

 
vs. PRIs on two-year volume or Corporate Rewards contract customers may subscribe to 3-year contract PRI features and facilities 

when 2-year contract rates are not available. 
 

wt. The PRI Access NRC does not apply for PRIs enrolled in a 2 or 3-year Corporate Rewards plan nor the 2 or 3-year Term and 
Volume plans. 

 
 
 
® - Registered Trademark of GTE Verizon 
(M)  Material moved to Page 48.
  
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:   April 28, 2004  
TAMPA, FLORIDA    ISSUED:  April 13, 2004    
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